
























































Service Bulletin
Bulletin No

SQ-08-009-02

Restraints

Model Model Code Year Model

ACCORD 2D CS1, CS2 08

ACCORD 4D CP2, CP3 08

CIVIC 4D FA1, FA5, FD1, FD4, FD6, FD7 06, 07, 08, 09

CIVIC COUPE FG1, FG2 06, 07, 08

CIVIC HYBRID FD3 06, 07, 08

CR-V RE5, RE7 07, 08, 09, 10, 11

CR-V DIE RE6 07, 08, 09, 10, 11

Issue Date
13-01-17

Originator
Walter Vlaeminck

Honda Motor Europe

Safety Recall : 6EA - Front Passenger’s Airbag Inflator may be
over-pressurized

All countries HME region - NEWS live 23rd January

Background

As a preventative measure, passenger front airbag
inflators are to be replaced with new inflators for all
affected vehicles.

Symptom

In case of passenger front airbag deployment, the
inflator body may rupture due to excessive internal
pressure.
It may cause inflator body metal fragments to pass
through the airbag cushion material.

Cause

Under investigation.

Countermeasure

Under investigation.

Market Treatment

Call in the affected vehicles and replace the inflator with
a new kit.

Application to Production Line

2HGFG1***6H******
2HGFG1***7H******
2HGFG1***8H******
2HGFG2***6H******
2HGFG2***7H******
2HGFG2***8H******

Refer to the attached VIN-list for affected vehicles.

This bulletin is a supplement to previous bulletins

related to passenger's airbag inflator.

All VINs included in this bulletin are newly affected and
were not included in any previous bulletin for airbag
inflator campaign.

Repair Method

Notes :

- Take care not to scratch the dashboard and related
parts.

- If the glove box swings down without any support, the
hinges can be overextended and damaged. To prevent
damage to glove box hinge, use a piece of foam or a
bundle of shop towels to support it.

- Put on gloves to protect your hands.

- Lay a workshop towel under the parts when working
on them to protect the face panel from scratches or
other damage.

- Do not work in a dusty or dirty place.

- Discharge static electricity from your body before and
during the work.

- Do not work with dirty hands.

- Be careful not to fold the flat plate cable.

- Do not touch the terminal connector of the flat plate
cable with your bare hands. If you have touched it, wipe
it off thoroughly.

Front passenger’s airbag removal procedure -
Accord (CP*, CS*)

1. Make sure you have the antitheft code for the audio
system. Write down the audio presets.
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2. Disconnect the battery negative cable, and wait at
least 3 minutes before beginning work.

NOTE:
Always disconnect the negative side first.

3. Disconnect the glove box damper (A) and release the
glove box stop on each side from the dashboard by
pushing them inside.

4. Disconnect the connector clip (A), then disconnect
the dashboard wire harness 4P connector (B) from front
passenger’s airbag connector. Remove the nuts (C).

5. Open the front door, and remove the passenger’s
dashboard side lid (A).

Pull out the front door opening seal (B) as needed.

Gently pry the rear edge of the lid with the appropriate
trim tool to detach the clips and the hooks (C).

Release the hooks (D).

6. Place the cardboard (A) between the center display
visor and the passenger’s airbag. Using only your
hands, first lift the right side, then lift the left side, and
remove the front passenger’s airbag (B) from the
dashboard.

NOTE:
The airbag lid has pawls (C) on each side where it
attaches to the dashboard.
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Front passenger’s airbag removal procedure - Civic
(FA*, FD*, FG*)

1. Make sure you have the antitheft code for the audio
system. Write down the audio presets.

2. Disconnect the battery negative cable and wait at
least 3 minutes before beginning work.

3. RHD: Detach the hook (A) of the glove box damper
(B).

4. Remove the bolts.

5. While holding the glove box (A), release the glove
box stop (B) on each side from the dashboard by
pushing them in, then remove the glove box.

6. Adjust the steering column upward.

7. Gently pull out on the lower edge of the dashboard
lower cover (A) to detach the lower clips.

8. Detach the upper clips, and release the hook (A) and
pin (B) by pulling the driver’s dashboard lower cover (C)
back.
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9. Tilt the steering column down, and telescope it out.

10. Remove the screw.

11. Pull the back of the switch panel (A) by hand from
the driver’s lower cover opening to release the clips (B)
and hook (C) on the outside.

12. Pry up on the inside edge of the subdisplay visor
(D) with a trim tool to detach the clip (E), and release
the pin (F).

13. Detach the clips along the upper edge of the
subdisplay visor (A). Gently pull out the visor to release
the hooks (B).

14. Disconnect the illumination control switch connector
(A). If equipped, disconnect the headlight adjuster
switch connector (B) and VSA off switch connector (C).
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15. Remove the center pocket hole lid and bolts, then
pull out the center panel (A).

16. Disconnect the connectors (B), and the air hose (C),
then remove the center panel.

17. Disconnect the front passenger’s airbag 4P
connector (A) from the dashboard wire harness.

18. Remove the three mounting nuts (A) from the
bracket. Cover the lid and dashboard with a cloth, and

pry carefully with a screwdriver to lift the front
passenger’s airbag (B) out of the dashboard.

NOTE: The airbag lid has pawls (C) on each side which
attach it to the dashboard.

Front passenger’s airbag removal procedure -
CR-V

1. Make sure you have the antitheft code for the audio
system. Write down the audio presets.

2. Disconnect the battery negative cable and wait at
least 3 minutes before beginning work.

3. Open the passenger’s tray lid.

4. Remove the passenger’s vent panel (A).

From the tray lid opening, pull the left side edge of the
panel out by hand.

Pry the front bottom of the panel slightly you to detach
the lower clips (B).

5. Pull the lower portion of the passengers vent panel
(A) partially out by hand. Detach the upper clips (B) by
pulling the middle and upper portions of the panel
toward you.
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6. Remove the center upper dashboard panel (A).

Apply protective tape (B) on the dashboard panel next
to the center upper dashboard panel. Pry the middle
edge of the panel up with a flat-tip screwdriver (C)
wrapped with protective tape.

While carefully lifting the panel with a flat tip
screwdriver, insert the trim tool (D) into the gap
between the dashboard and the panel. Use the trim tool
to gently pry the panel up partially to release the hooks
(E) and clips (F), then pull the panel up to release the
clips (G).

7. Remove the access panel (A).

8. Detach the hook of the glove box damper and
release the glove box stop on each side from the
dashboard by pushing them inside, then disconnect the
front passenger’s airbag 4P connector (A) from the
dashboard wire harness.

9. Remove the three mounting nuts (A) from the
bracket. Using only your hands, first lift the front edge of
the airbag, then lift the left side, then lift the right side,
and remove the airbag (B) from the dashboard.

NOTE:
The airbag lid has pawls (C) on each side which attach
it to the dashboard.
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Inflator replacement procedure

NOTE:

Do not place any power sources (batteries, electric
tools, etc.) near the working area.

Inflator removal

1. Place the uninstalled passenger airbag on a cushion
material or a blanket cloth to avoid damage to the lid.

2. Remove the inflator harness clips (A) from the airbag
body.

3. Remove the connector (A) from the airbag body.

4. In order to remove the inflator from the airbag, cut the
inflator harness near the middle.
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5. Cut to open the corrugate tube, then take the red or
yellow color harness out of the corrugate tube.

6. Remove the outer cover of the red or yellow harness,
and short-circuit by twisting the copper wires 3 times.

NOTE
-This work is necessary to prevent erroneous
operation.

7. After cutting the harness, one side is short-circuit by
twisting the wires, the other side is left as is. So, each
circuit is closed.

8. Loosen the inflator fixing nuts in the order shown
below. Then take the nuts out of the airbag.

NOTE
-Discard the removed nuts (4 pcs) since there are
designated replacement parts.

9. Take the stopper plate (A) from the airbag.

10. Push the inflator, then take it out of the airbag.

11. Write down the removed inflator serial number (A)
as it will be required when claiming warranty.
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Installation of new inflator

Countermeasure KIT Information
Inflators are different between TAKATA built and Daicel
built.

Plastic collars are installed to the both ends of Daicel
built inflators since outer diameter sizes of Daicel built
inflators are different.

Do not twist and remove the plastic collars. If the plastic
collars are removed and/or turned, do not use the
inflator. Please contact HE Helpdesk for advice.

- When installing the Daicel built inflator, replace the
stopper plate.

1. Except Civic

One side of the inflator has a longer collar with one tab
and a small flat spot on the connector. The other side of
the inflator has a shorter collar with two tabs, a cutout
area and a red dot. Make sure you insert the end with
the shorter collar into the airbag first.

Civic

One side of the inflator has a longer collar with one tab
and a small flat spot on the connector. The other side of
the inflator has a shorter collar with three tabs and a red
dot. Make sure you insert the end with the shorter collar
into the airbag first.

2. Bend the inflator protective tape (A) in the
countermeasure KIT so that it will not interfere with
anything during the installation.

3.Face the cutout area (A) to the bottom direction of the
airbag (The cut out area (A) is shown facing upward in
the picture.) Then insert the new inflator.
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NOTE:
Insert the inflator until it contacts to the stay, making
sure the tab (A) is parallel to the airbag body.

4. Install the new stopper plate and the new nuts
contained in the countermeasure KIT.

NOTE:
- Install the nuts while pushing the stopper plate
towards the inflator.

- Tighten the nuts in order shown below.

5. Remove the inflator protective seals.

NOTE:
Do not touch the terminal.

6. Connect red harness connecter (A) to inflator of
direction with red dot (B).

NOTE

--The inflator harness cannot be removed so confirm
the shape of the inflator terminal before installing the
harness. Align the direction with the inflator terminal.

-When connecting the harness, make sure to push it in
securely till a click sound is heard.
(If the harness is connected in the opposite direction, no
click sound will be produced.)

7. Make sure the connector A is fitted property by using
the gauge C. There should be a gap between the gauge
end and connector. If the gauge touches the connector,
reconnect it properly.
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C : 070AJ-TA00A00 GAUGE CONNECTOR B

*Since purchasing costs for INF connector gauge are
included in FRT, please DO NOT include/submit as
warranty claims.

8. Connect the yellow harness (A) to the long collar
side.

NOTE

- The inflator harness cannot be removed so confirm
the shape of the inflator terminal before installing the
harness. Align the direction with the inflator terminal.

- When connecting the harness, make sure to push it in
securely till a click sound is heard.

(If the harness is connected in the opposite direction, no
click sound will be produced.)

9. Make sure the inflator harness is connected properly
by pulling the connector slightly by hand.

10. Attach the inflator harness clips (A) and connector
clip(B) to the airbag body.

Installation procedure

Accord (CP*, CS*)

1. Place the front passenger’s airbag and lid assembly

CONTINUATION SHEET
Bulletin No

SQ-08-009-02

PAGE 11 OF 13



(A) into the dashboard. Tighten the new front
passenger’s airbag mounting nuts (B).

2. Connect the dashboard wire harness 4P connector
(A) to the front passenger’s airbag connector, then
connect the connector clip (B). Reinstall the glove box.

3. Reinstall the dashboard side lid.

4. Reconnect the negative cable to the battery

5. After installing the airbag, confirm proper system
operation: Turn the ignition switch ON (II); the SRS
indicator should come on for about 6 seconds and then
go off.

6. Pack the removed inflator in the box for the
countermeasure KIT and return it according to “Return
Method”.

Civic

1. Place the front passenger’s airbag (A) into the
dashboard. Tighten the new front passenger’s airbag
mounting nuts (B).

2. Connect the front passenger’s airbag 4P connector
(A) to dashboard wire harness, then reinstall the glove
box and center panel.

3. Reconnect the negative cable to the battery.

4. After installing the airbag, confirm proper system
operation: Turn the ignition switch ON (II); the SRS
indicator should come on for about 6 seconds and then
go off.

5. Pack the removed inflator in the box for the
countermeasure KIT and return it according to “Return
Method”.

CR-V

1. Place the new front passenger’s airbag (A) into the
dashboard. Tighten the front passenger’s airbag
mounting nuts (B).
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2. Connect the front passenger’s airbag 4P connector
(A) to dashboard wire harness, then reinstall the glove
box.

3. Install the access panel in the reverse order of
removal.

4. Install the dashboard center upper panel in the
reverse order of removal.

5. Install the passenger’s vent panel in the reverse
order of removal .

6. Reconnect the negative cable to the battery.

7. After installing the airbag, confirm proper system
operation: Turn the ignition switch ON (II); the SRS
indicator should come on for about 6 seconds and then
go off.

8. Pack the removed inflator in the box for the
countermeasure KIT and return it according to “Return
Method”.

Return Method

Please continue with the same inflator return procedure
that you have been using so far.

Parts Information

<Part Number> <Part Name>
ACCORD (LH)
04790-TA0-G00 KIT, AS INFLATOR COMP

CIVIC (LH)
04790-SNA-G00 KIT, AS INFLATOR COMP

CIVIC (RH)
04790-SNA-G10 KIT, AS INFLATOR COMP

CR-V (LH)
04790-SWA-G10 KIT, AS INFLATOR COMP

CR-V (RH)
04790-SWA-G20 KIT, AS INFLATOR COMP

NOTE:
- The box you receive which the kit parts are packed in
is approved by UN special certification for safe inflator
shipping.

- The box will be reused for returning the old inflator to
the supplier, so do not destroy it and handle with care.
The replaced inflator cannot be returned in any other
boxes.

Please refer the “Return Method” for new document
information.

Warranty Information

Application : Recall

Campaign Code: 6EA

Causal part : 77820-SNA-E70ZA

Model LON Description FRT

Accord
(CP*, CS*) 7521F7 Replace the SRS inflator 0.7

Civic 7521F7 Replace the SRS inflator 0.9

CR-V 7521F7 Replace the SRS inflator 0.6

Note :

For countries that use NEWS, please
be aware that Auto Parts Order is
switched OFF. Dealers need to order
the correct inflator kit manually.

Please refer to bulletin SR-08-001-00
for full details.

Sample Customer Letter

Please refer to the sample letter attached.
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